
 
 

 

 
 

 

 
 

Corporate Overview and Scrutiny Management Board 
 
 
Date Friday 3 December 2021 

Time 9.30 am 

Venue Council Chamber, County Hall, Durham 

 
 

Business 
 

Part A 
 
 

Items which are open to the Public and Press 
Members of the public can ask questions with the Chair’s agreement, 

and if registered to speak 
 

1. Apologies for Absence   

2. Substitute Members   

3. Minutes of the meeting held on 25 October 2021  (Pages 3 - 12) 

4. Declarations of Interest   

5. RIPA Annual Review of the Council's use of powers - Report of the 
 Head of Legal and Democratic Services  (Pages 13 - 18) 

6. Resources - Q2 Forecast of Revenue and Capital Outturn 2021/22 - 
 Report of the Corporate Director of Resources  (Pages 19 - 34) 

7. Q2 2021/22 Customer Feedback - Report of the Corporate Director of 
 Resources  (Pages 35 - 66) 

8. Overview and Scrutiny Six Monthly report - Report of the Corporate 
 Director of Resources  (Pages 67 - 84) 

9. Refresh of non-statutory, non-voting Overview and Scrutiny Co-optees 
 - Report of the Corporate Director of Resources  (Pages 85 - 94) 

10. Update in relation to Petitions - Report of Head of Legal and 
 Democratic Services  (Pages 95 - 104) 



11. Notice of Key Decisions - Report of Head of Legal and Democratic 
 Services  (Pages 105 - 114) 

12. Information Update from the Chairs of the Overview and Scrutiny 
 Committees - Report of the Corporate Director of Resources  (Pages 
 115 - 120) 

13. Such other business as, in the opinion of the Chair of the meeting, is 
 of sufficient urgency to warrant consideration   

 
 

Helen Lynch 
Head of Legal and Democratic Services 

 
 
County Hall 
Durham 
25 November 2021 
 
 
 
To: The Members of the Corporate Overview and Scrutiny 

Management Board 
 

Councillor C Martin (Chair) 
Councillor C Lines (Vice-Chair) 
 
Councillors E Adam, A Batey, R Charlton-Lainé, J Charlton, J Cosslett, 
B Coult, R Crute, J Elmer, D Freeman, O Gunn, C Hood, L Hovvels, 
J Howey, A Jackson, P Jopling, R Manchester, C Marshall, B Moist, 
K Shaw, M Stead, A Surtees and M Wilson 
 
 
 

Contact: Jackie Graham Tel: 03000 269 704 

 
 
 
 


